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Intelligent Customer Advocate System

“Single-Point-of-Contact”
For Intelligent Trouble Receipt and Screening
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e ICAS GUI Support for CLEC, Wholesale, ISP, On-Line
r—— Customers, Contractors, Vendors and Web Access
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' ICAS API ICAS API support for Electronic Bonding for Large
| _: LECs, Program Access, IVR Receipt and Screening
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